Suggested client survey questions:

1 = strongly agree
2 = somewhat agree

3 = neutral

4 = somewhat disagree

5 = strongly disagree

1. [AGENCY]thinks “out of the box” when it comes to developing PR strategies that will get results, make an impact on our target market and positively impact the overall bottom line.
2. [AGENCY]proactively sends us creative, fresh ideas, story angles and pitching approaches on a regular basis.

3. [AGENCY]takes the time to learn the important aspects of my industry and understand my key business challenges.

4. I feel like I get an appropriate balance of executive-level attention and account-level support from my [AGENCY]team.

5. My [AGENCY]team has key relationships with the media that are important to my business.
6. My [AGENCY]team truly operates as an extension of our marketing/PR department.

7. [AGENCY]always meets its deadlines.

8. I find the staff at [AGENCY]personable, easy to talk to and always available when I need something – no matter how big or small.
9. The weekly status calls and next steps summaries are a helpful way for me to keep abreast of the progress of our campaign.

10. The monthly reports encapsulating all of the activity the agency has conducted on behalf of our campaign is informative and useful.
11. Hiring [AGENCY]was a productive use of our marketing dollars.

12. The results generated by [AGENCY]met my expectations.
13. The results generated by [AGENCY]exceeded my expectations.

14. I would hire [AGENCY]again if given the opportunity.

15. I would recommend [AGENCY]to friends and colleagues needing PR support.
